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FLORIDA NURSING HOME TRAGEDY PROMPTS QUESTIONS ABOUT DISASTER PREPAREDNESS
IN SENIOR FACILITIES

The death of eight residents in a Hollywood, Florida senior facility days after Hurricane Irma struck left
everyone from government officials to family members of the deceased with questions. How could a
rehabilitation center with more than 150 patients survive one of the most catastrophic hurricanes in recent
history, only to have eight frail, elderly people die three days afterward and force an evacuation of the rest
of the patient population in the facility? The senior citizens who died did not drown in flood waters or
starve from lack of food. Instead, all eight died of heat exhaustion because the storm had knocked out the
transformer that powered the facility's air conditioning system.

Cambridge Chairman Jeffrey Davis, who has worked with senior facility operators across the US including
Florida, was saddened to hear of the deaths. "Our sincerest sympathies go out to the families of the
individuals who passed away," he offered.

Compounding the tragic nature of the deaths and subsequent evacuation was the fact that the Florida
government had proactively tried to prevent such an event from occurring. Governor Rick Scott issued an
order to two state entities, the Agency for Health Care Administration and the Department of Elder Affairs,
to implement emergency measures designed to keep residents safe in health care facilities, including
seniors' facilities. The measures were to include having backup generators on standby that could
sufficiently power the needs of the facility.

The rehabilitation center in question did have some electrical power left, so staff quickly set up fans and
mobile air conditioners to mitigate the intense Florida heat. Apparently, those efforts were not sufficient,
as one by one residents began to succumb to the stifling temperatures. It isn't known how many residents
actually suffered symptoms of heat exhaustion, but it is clear that at least eight died from complications
resulting from prolonged heat exposure.

The US government has previously produced a set of requirements that all nursing homes must meet in
order to be prepared for a large-scale disaster. A recent report by the Department of Health and Human
Services indicates that 92 percent of the country's facilities are in compliance with the regulations.
However, the federal Office of Investigations (OOI) conducted an investigation into these preparedness
guidelines and found gaping holes in the plan itself that may leave seniors exposed to the risk of death
and health problems anyway. One such oversight was a lack of clear instructions on how to accurately
label and identify individual patients during the act of an evacuation. Another was the absence of a
uniform or cohesive plan for identifying and/or transporting an individual patient's medications during an
evacuation.

These "holes" disturb Davis, who would like to see the language in the federal guidelines tightened up so
that there will be no oversights or misinterpretations in the future. "It is unfortunate that it often takes a
tragedy such as this one to correct problems within federally-mandated plans."

Privately owned since its founding in 1983 as a real estate investment banker specializing in commercial
real estate properties, Cambridge today has three distinctive business units: FHA-insured HUD loans,



conventional financing, and investments and acquisitions. The company is one of the nation's leading
senior housing and healthcare debt and equity capital providers, with more than 400 closed senior
housing transactions totaling more than $4.5 billion since the early 1990's, when the firm began its
specialization in providing senior housing capital.

Cambridge has consistently ranked among the country's top five FHA-insured HUD lenders (now HUD
Lean) over the last 15 years and offers an array of conventional lending options, including permanent
construction and interim loans on either a floating or variable rate basis. The company's principal
investment strategy includes direct property acquisitions, joint ventures and sale/leasebacks. The
company has acquired 16 facilities totaling approximately $60 million.

Cambridge is the creator of The Signature Experience™, a four-step process designed to transform the
traditional lender/borrower relationship and identify “ideal” capital solutions for worthy projects. The
company has a national origination office in Los Angeles, and numerous correspondent and brokerage
relationships nationwide.

Cambridge publishes the bi-monthly Capital Wisdom(R) electronic newsletter, which delivers company
news and feature stories via e-mail to corporate friends and clients as well as monthly updates of other
relevant news and breaking trends. Additional information is available on the Cambridge website,
www.cambridgecap.com, and Cambridge can be reached at (312) 357-1601 or via e-mail to
info@cambridgecap.com. The firm also has embraced social media and networking via Twitter at
http://twitter.com/cambridgecap, via Facebook at http://www.facebook.com/cambridgecap, via blog at
www.cambridgecap.com/blog and via Linkedin at http://www.linkedin.com/companies/454232, where
information on the firm and its employees can be found.
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